
PPG Chair’s Report 2016.

Following discussion at 2 informal meetings I have now amended the Constitution and Terms of 
Reference in line with suggestions. The Code of Conduct is comprehensive and the terms of 
reference are more straightforward. There is more flexibility around terms of service for the officers 
and there is a new description of the meetings protocol.

We have had another productive year. The Glossop surgery was inspected in February and the PPG 
was recognised as well established and proactive.

Our members continue to work hard in different ways. There have been work streams on facilities for
younger patients, and for our lonely and isolated patients. 

Our Newsletters continue to be a source of information for our patients and a communication 
channel between staff and patients.

PPG members worked hard on the survey which was carried out in Jan/Feb this year. There were lots 
of positive comments about our surgeries and staff and some negative ones. All comments have 
been discussed at length and in May we were able to collate all findings and report back to patients 
about what improvements/changes would be made.

The Family and Friends survey has few respondents now.

PPG members have also responded to doctor’s requests by suggesting ways in which to keep patients
informed about new systems. Electronic prescribing is now settling in and the triage system has 
begun at Glossop. We have written leaflets and letters and made suggestions about the best way to 
get relevant information across to the patients. 

Heath events have been held on a twice yearly basis. This year Dr Dudbridge led on Dementia 
assisted by Sister Sue Gunnion and Dr Woon presented on the subject of joints/arthritis. We are 
hoping to have an event on First Aid and resusitation and Val Cochrane-paramedic has offered to 
help. Our sincere thanks go to the clinicians and to other staff who help on the night. PPG members 
turn out in force and make great contributions to the success of the evenings, which seem to be 
growing in popularity. The secret of good attendance lies in the advertising of the events and whilst 
we do everything we can as a PPG. we appreciate the commitment of all the staff in handing out the 
leaflets that we have prepared for them. At this point I would like to thank Drs Moore and Dudbridge 
for committing to us ,and also Louise and Joanne and the receptionists who come to our meetings.

We continue to welcome speakers to our meetings and one of our members diligently attends the 
PLG meetings on our behalf and therefore keeps us apprised of good practice in other PPGs in the 
area.

Two members have left us this year and we have welcomed others to join us. Some members have 
attended even though they have been really unwell. This summary only gives a brief outline of the 
work done this year and minutes of meetings illustrate how committed we are as a PPG .Despite 
comments to the contrary, we do make a difference, and I would like to thank everyone who has 
contributed in any way at all for their support.

Finally I have to tell you that I will be standing down as Chair in September. I feel the person that 
leads the PPG needs to be in the area and up to date with NHS issues that affect Glossop.

Secondly I have my own health issues that mean I would find it difficult to carry on and give the time 
that is necessary to fulfil the role of  Chair. I have been involved with the NHS for over 13 years, 



serving at board level and  in a voluntary capacity with Manor House PPG. I have learnt that in any 
organisation where there are people and personalities,policies and procedures ,there are often 
complaints and these should always be dealt with in a timely manner. But sometimes there is not 
enough praise for the staff who work so hard for the NHS. I have had nothing but the best of 
care,kindness and compassion from Dr Moore and more recently from Dr Dudbridge.So my sincere 
thanks to them and the staff at the surgeries.

My thanks also to all the members of the PPG. It has been a pleasure to be with you. My particular 
thanks go to Valerie and John. I could not have made my little contribution without your help.As a 
group you all bring a wealth of talent and experience to the table and you will have no trouble at all 
in finding a replacement for me. I shall miss you all.

 

So thank you everyone.

Angela Lake July 2016


